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Make calling simpler with myTelkomTalk, Telkom’s internet-based softphone  
solution. Experience smart, affordable calling that turns your device into a  
powerful communication tool. These five easy steps will walk you through the  
setup so you’re ready to call within minutes.

Your easy guide to downloading, scanning and calling.

Communication turned 
seamless with myTelkomTalk.

Possible begins here 

Search for “myTelkomTalk” in your device’s app 
store (Google Play or Apple App Store).

Look for the blue phone icon, then download and 
install the app.

Allow all requested permissions (e.g., contacts) 
so the app works perfectly.

Download and install myTelkomTalk1

Once downloaded and installed, open myTelkomTalk. 
On the login screen, tap “Scan QR”.

Use your phone’s camera to scan the unique QR code 
that was sent to you.

Open the app and scan your QR code2



Contact: 10214 Telkom Business Customer Support Centre for Assistance.

After scanning, you’ll be prompted to view the 
terms and conditions and the privacy statement. 

Review and accept both to continue using the 
myTelkomTalk app. 

Once accepted, the app will automatically complete 
your setup.

When the dial pad appears, you’re ready to make 
and receive calls using your calling plan’s reduced 
VoIP rates.

Your myTelkomTalk app is now fully activated. 
Call family, friends or colleagues with ease from  
anywhere and enjoy clear, affordable VoIP calls 
from your mobile device.

Accept the terms and conditions

Start making calls

Enjoy seamless connectivity
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