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IN TERMS OF SECTION 11 OF THE ELECTRONIC COMMUNICATIONS AND 
TRANSACTIONS (ECT) ACT 25 OF 2002 http://www.acts.co.za/ect_act/ AND THE COMMON 

LAW OF CONTRACT, THESE TERMS AND CONDITIONS ARE VALID, BINDING AND 

ENFORCEABLE AGAINST ALL PERSONS THAT ACCESS THE TELKOM WEBSITE, WEB 

PAGES OR ANY PART THEREOF. IF YOU DO NOT AGREE TO BE BOUND BY THESE 

TERMS AND CONDITIONS YOU MAY NOT USE THE TELKOM WEBSITE. REASONABLE 

USE OF THE TELKOM WEBSITE SHALL AUTOMATICALLY BIND THE USER TO THIS 

AGREEMENT. 
 
 

 

 

I hereby confirm that … 

 
I am the account holder and therefore authorised to choose the format of my Telkom Tax invoice. 

I understand and accept that … 

• I will receive all future Telkom Tax invoices in the format that I have selected above; 

• The onus lies with me to inform Telkom, should I not receive or be unable to view my account. 

Non-receipt of the invoice shall not be considered as a reason for non-payment of the  

account; and 

• Once I have selected the electronic option, the electronic invoice will be my original Telkom 

Tax Invoice. 

• Please note: This service is only available to Residential customers. 
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