Plug’d by Telkom x Tswyza
STAND A CHANCE TO STAND A CHANCE TO BE PART OF THE TSWYZA SHOW PODCAST
Competition Terms & Conditions
19 Nov 2025 — 19 Dec 2025

1. Introduction

1.1 This competition (“Competition”) is organized and run by Telkom SA SOC Ltd (Registration

Number 1991/005476/30), a listed company duly registered in accordance with the laws of the
Republic of South Africa, with its registered address at Telkom Park the Hub, 61 Oak Avenue,
Techno Park Highveld Centurion, Pretoria (“Telkom”) including its affiliates, partners, associations

and agents together with Wyza Media Solution cc, (Registration Number 2009/152417/23), being

a limited liability company registered in accordance with the laws of the Republic of South Africa
and having its registered business address at 5 Lombardy Road, 1205 Groveacres Estate,
Broadacres 2021

(Telkom and Tswyza Podcast Show shall be collectively referred to as the “Organizer/s”).

1.2 The Organisers are running the “Stand a chance to be part of the Tswyza Show podcast” where
customers who download the official Tswyza beat (available via @TheTswyzaShow social
platforms, post a video of yourself rapping or remixing the beat on Facebook, X (Twitter) or TikTok,
tag @TelkomZA and @TheTswyzaShow, use the hashtag #Plug’dxTswyza. Encourage friends and
followers to like and engage with your entry.

1.3 This Competition will run from_08:00am on 19 Nov 2025 to 24:00 on 19 Dec 2025, both dates

inclusive (the “Competition Period”). Any entries received after the closing date of the
Competition Period will not be considered for the Competition.

1.4 Finalists will be announced on the 08™ of Dec 2025, finalist episode will be shot on the 10™ of Dec
at the Telkom Studios. The podcast episode will be released on the 19th of Dec.

1.5 The Competition is open for entry by all South African residents of 18 years and older with a valid
South African identity document or valid permanent South African residence permit valid for a
period exceeding 12 (twelve) months for the Republic of South Africa and valid at the end date of
the Competition.

1.6 Employees, directors and agents of Telkom and all participating stores, their immediate families,
life partners, business partners and associates and any person directly involved with the

sponsoring, devising, production, management or marketing of this Competition are not eligible
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to participate in this Competition.

¢

1.7 The Competition is not open for entry by or on behalf of juristic entity. Entries received from
business accounts held by juridic persons (amongst other Corporates and SMEs, etc.) are excluded
from participating and winning in the Competition.

1.8 The Competition will be executed in the Republic of South Africa.

1.9 Only original content will be considered.

1.10  Only one entry per person is allowed.

1.11  Entrants must be available to attend the shoot at Telkom Studios on 10 Dec 2025.

1.12  Byentering the Competition, all participants agree to be bound by these terms and conditions,
which will be interpreted by the Organisers and the Organisers decision regarding any issue will

be final and binding and no correspondence will be entered into.

2. Competition Prize

2.1 Competition Participants who post videos of themselves rapping or remixing the beat on
Facebook, X (Twitter) or TikTok, tag @TelkomZA and @TheTswyzaShow, use the hashtag
#Plug’dxTswyza during the Competition stand the chance of being selected as finalists. Finalists
will be invited to the Tswyza podcast show, where the winners of the Competition will be selected
(the “Competition Winners”).

2.2 The finalists will be selected based originality, lyrical delivery, creativity and the highest number
of likes and comments on their rapping or remixing posts.

2.3 There will be 2 (two) Competition Winners one for rapping and the other for beat remixing

during the Competition Period, as set out in clauses 2.4

2.4 There will be 2 (two) Competition Winners who will be selected by a panel of judges. To win the
grand prize of a Paradise Distribution Music deal, music in a box starter kit, performance at the
Tswyza Show, music video and free content from the campaign including VAT (“Competition
Prize”). The Organisers shall solely determine the specifications of the Competition Prize to be
won, and the Organisers decision is final.

2.5 The Organisers shall not be liable for any manufacturing faults, damage or loss of or to any
Competition Prize once handed over to the Competition Winner.

2.6 The prize is not transferable or exchangeable. The Organisers reserve the right to substitute the
Competition Prize for an alternative prize of equal or greater value should the Competition Prize

not be available for whatsoever reason.
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3. Competition Mechanics

3.1

3.2

3.3

3.4

3.5

To enter this Competition, Competition Participants must download the official Tswyza beat that
will be available via the @TheTswyzaShow social media platforms. Participants must post a video
of themselves rapping or remixing the beat on Facebook, X (Twitter) or TikTok. Tag @TelkomZA
and @TheTswyzaShow, use hashtag #Plug’dxTswyza. Encourage friends and followers to like and
engage with your entry.

Six finalists will be selected from all eligible entries, based on originality, lyrical delivery, creativity,
and engagement (likes/comments) and the requirements set out in these Terms and Conditions.
The Competition Winners will be selected by a panel from the finalists which were invited to the
podcast shoot on the 10™" of Dec 2025.

Only entries received during the Competition period as stipulated in clause 4 above will qualify
as potential Competition Winner.

Entrants are allowed to enter only once for the duration of the Competition.

4. Specific Terms and Conditions

4.1

4.2

4.3

4.4

4.5
4.6

By entering, you give Telkom and The Tswyza Show permission to use your video, name, social
media handle on Telkom and Tswyza show platforms without additional compensation.

The selected Competition Winner must be able to identify themselves (in a manner determined
by the Organisers) as the qualifying entrants to the Competition and must comply with the
required validation procedure in order to claim the Competition Prize.

The selected Competition Winner must have complied with these Terms and Conditions to enter
and shall have no accounts held with Telkom being in arrears to be eligible to win the Competition
Prize.

The Organisers’ decision on any aspect of the Competition including the allocation of the
Competition Prize will be final and binding and no correspondence will be entered into.

Finalists must be available to attend the shoot at Telkom Studios on 10 Dec 2025.

Transport and accommodation will not be provided for finalists to come to the shooting of the

Tsywza episode at the Telkom Studios. Finalists are responsible for their own travel and stay.
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5. General Terms and Conditions

5.1 The Competition is valid from the 19" Nov 2025 up to 19*" Dec 2025.

5.2

53

54

5.5

5.6

5.7

5.8

5.9

The Competition Finalists will be contacted during working hours (08h00 to 17h00) on social
media through the social media account associated with his/ her entry into the Competition.
The Competition Winners will be selected on the day of the podcast shoot and announced to the
public when the show is aired on the 19" of Dec 2025.

The Organisers shall attempt to contact the Competition Winner for a period of 1 (one) working
day after his/ her name has been selected and verified as a Competition Winner by way of direct
message on social media.

Should a participant not respond to the direct message or/and not be available to make it to the
Telkom studios for the shoot during the timeframe stipulated or reject, forfeit or decline
acceptance of the Competition. That person's right to the move to the next round of finalists. The
Organisers reserve the right to then selection other finalists to the next selected entrant.

The Organisers reserve the right to withhold any Competition Prize until it is satisfied that the
claim by the Competition Winner is valid.

The Organisers shall request the Competition Winner consent in writing to their image and/or
likeness being used and published by the Organisers in connection with the Competition for a
period of 12 (twelve) months after they have been announced as the Competition Winners.

The Competition Winner name and social media handle may be displayed on www.telkom.co.za,

on the Organisers Social Media Assets within Telkom Approved channels subject to the Winner’s
consent.

The Participants acknowledge that Personal Information about the Competition Winner will be
shared with the Organisers of the Competition and their agents to the extent necessary for
Competition Prizes to be fulfilled to the Competition Winner and relating to the purpose of this

Competition.

5.10 User data collected via the Competition will not be used for any other purpose than for the

Competition only. User data collected via the entry for this Competition will be stored for as long
as it is legally required to and in accordance with the Organizers’ Privacy Policy:

https://group.telkom.co.za/documents/regulatory/protection-of-personal-information-
act/Telkom Privacy Statement.pdf

5.14 If there is no legal requirement, the collected information will only be stored for as long as it is
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needed.

5.15 The duration of the Competition may be extended or curtailed at the discretion of the Organisers.

5.16 The Competition, the Competition Prize, and any terms and/or conditions surrounding it may be
amended by reasonable notification at any time during the Competition and will be applied and
interpreted in the sole discretion of the Organisers. Such altered terms and conditions shall
become effective immediately after being altered or on such date as may be determined by the
Organisers. No participants shall have any recourse against the Organisers because of any
alterations of the Terms and Conditions.

5.17 In the event of a dispute regarding any aspect of the Competition and/or the Terms and
Conditions, the Organiser’s decision will be final, and binding and no correspondence will be
entered into.

5.18 The Organisers are not liable for any technical failures affecting participation and / or prize
redemption process of the Competition.

5.19 The Organisers shall not be liable for taxes, or any costs incurred by the Competition Winner for

entering the Competition or in claiming the Competition Prize.

5.20 Neither the Organisers, nor any other person or party associated with the Competition, their
associated companies, agents, contractors and sponsors and any of its personnel involved in
the Competition, shall be liable whatsoever for any loss and/or damage incurred or suffered
(including but not limited to direct or indirect or consequential loss), death or personal injury
suffered or sustained arising from either participation in the Competition or from claiming the
Competition Prize or after claiming the Competition Prize.

5.21 In addition, neither the Organizers, nor its agents shall be responsible for any loss or misdirected
entries, including entries that were not received due to any failure of hardware, software, or
other computer or technical systems affecting participating and/or prize redemption process of
the Competition.

5.22 If the Organisers are required by applicable law to alter or cancel any aspect of the Competition
or to terminate it as a result of changes in legislation, or for any reason whatsoever, it will have
the right to terminate the Competition being offered, with immediate effect and without notice.
In such event all entrants hereby waive any rights which they may have against the Organisers
and any associated companies, agents, contractors and/or sponsors.

5.23 The Organisers may refuse to award the Competition Prize if these Terms and Conditions have

not been adhered to or if it detects any irregularities or fraudulent practices. The Organisers are
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entitled in their entire discretion to reject any Participant for any reason and will not be obliged
to notify the participant that they are rejected.

5.24 All information relating to the Competition which is published on any marketing material will
form part of these Terms and Conditions. In the event of any conflict between such marketing
material and these Terms and Conditions, these Terms and Conditions shall prevail.

5.25 South African law shall govern these Competition rules, and the courts of South Africa shall have

exclusive jurisdiction.
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