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Blocking categories 
offered by  
BlockCall Plus 
1. All calls (except emergency and toll-free numbers) 
2. National and international calls (except emergency, toll-free and  
		  local calls) 
3. International calls (except emergency, toll-free, local, national, cellular  
	 	 and Telkom Premium Rate services) 
4. Cellular and Telkom Premium Rate services (except emergency,  
		  toll-free, local, national and international calls) 
5. Telkom Premium Rate services (except emergency, toll-free, local, national,  
		  international and cellular calls) 
6. Cellular, Telkom Premium Rate services and international calls  
		  (except emergency, toll-free, local and national calls)

Note: 
• Emergency and toll-free numbers (exempted from barring) 
	 10111, 107, 10177, 10131, 10132, 10133, 10134, 10135, 10136, 10137, 		
	 10210, 10212, 10217, 10219 and 0800. 
• Cellular numbers barred: 06X,07X, 081-084. 
• Telkom Premium Rate services barred: 08621, 08622 and 08671. 
• The barring of national calls includes 081, 082, 083, 084, 072, 073, Maxicall 	
	 0861 and Maxinet 09X numbers.

What is an “allowed” list? 
It is the selection of up to 30 telephone numbers that the main PIN holder 
can programme to be dialled out at any time. 

Which telephone numbers can be programmed in an “allowed” list? 
Any local, national, cellular, Telkom Premium Rate or international numbers;  
consisting of up to fourteen digits.



How to access and 
administer BlockCall Plus
BlockCall	fi	rst	time	Home	Administration	(*35#)	Free	of	charge	
BlockCall	fi	rst	time	remote	Administration	(101551)	Normal	call	rates	apply
BlockCall	Administration	for	SIP	Devices	(101552)	Free	of	charge	

Welcome	to	BlockCallPlus

Please	select	and	enter	a	four-digit	PIN
followed by a hash

Activate
BlockCall

Deactivate
BlockCall

Change Barring
Category

Change
Allow List

Change
PIN

Please	enter	your	dial	code	and	telephone	number	followed	by	hash

Please	select	and	enter	a	four-digit	PIN	followed	by	hash

Re-enter	your	PIN	followed	by	hashRe-enter	your	PIN	followed	by	a	hash

Main	Menu:	Your	BlockCall	is	De-activated.
To	activate	BlockCall,	Press	1.	To	Deactivate	BlockCall,	Press	2.	To	change	barring	Category,	Press	3.	To	change	your	allow	list,	Press	4.
To	change	your	PIN,	Press	5.	To	exit,	Press

To	activate	category	1,	Press	1
To	activate	category	2,	Press	2
To	activate	category	3,	Press	3
To	activate	category	4,	Press	4
To	activate	category	5,	Press	5
To	activate	category	6,	Press	6

Add	a	number,	Press	1
Remove	a	number	Press	2
Listen	to	numbers	Press	3
Return	to	Main	Menu,	Press	6
Exit,	Press	star

Please	enter	new	PIN	
followed by hash

Please	enter	new	PIN	
followed by hash
Please	re-enter	new	PIN
followed by hashPlease	enter	National

Dial	Code	and
Telephone Number 
followed by hash

You	have	‘-”	entries
To	listen	to	1	to	5,	Press	1
To	listen	to	6	to	10,	Press	2
To	listen	to	11	to	15,	Press	3
To	listen	to	16	to	20,	Press	4

Welcome	to	BlockCallPlus


