Terms and Conditions for Telkom All-Network Data plus Free Unlimited Telkom Mobile
Voice. (Promotion)

1. The Provisioning of the Services remains subject to Telkom Standard Terms and Conditions for
the Provision of Electronic Communication Services and Product which may be accessed at

https://group.telkom.co.za/regulatory/terms-and-conditions-mobile.html

2. The Promotion Period is valid from 1 April 2026 until 31 August 2026.

3. Telkom Mobile Prepaid, Postpaid and Hybrid customers, both new and existing, who purchase
All-Network Data bundles from 150MB +150MB and above during the Promotion Period, will
qualify for bonus Unlimited Telkom Mobile voice minutes.

4. Qualifying customers will be able to make unlimited voice calls to all Telkom Mobile and Telkom
Fixed-Line numbers

5. For avoidance of doubt the voice calls will not apply to any other service provider.

6. Customers should check whether they qualify for the offers as set out below by dialing *1804#. In
the instance where the *180# function does not reflect the offers the customer is not eligible.

7. The Bonus Unlimited Telkom Mobile Voice is valid for 24 hours from the time of activation and
will expire once the validity period ends.

8. Below are select qualifying bundles.

All-Network Data Bundles

All Networks Data Bundles 150MB + 150MB

All Networks Data Bundles 300MB + 300MB

All Networks Data Bundles 500MB + 500MB

All Networks Data Bundles 1.2GB + 1.2GB

All Networks Data Bundles 1,5GB + 1,5GB

All Networks Data Bundles 2.5GB + 2.5GB

All Networks Data Bundles 3.5GB + 3.5GB

All Networks Data Bundles 5.5GB + 5.5GB

All Networks Data Bundles 12GB + 12GB

All Networks Data Bundle 20GB

All Networks Data Bundle 50GB

All Networks Data Bundle 100GB
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The All-Network Data bundles not listed above will not qualify for the free Unlimited Telkom
Mobile Voice bundle reward (e.g., Social Bundles).

The Free Unlimited Telkom Mobile Voice bundle will be allocated with each qualifying purchase
and will expire after the 24-hour period.

Free Unlimited Telkom Mobile Voice bundle shall not be transferable.

Balance check can be done by dialling the USSD code *188#.

Bundle voice usage threshold notifications will be sent to customers when they reach, 50%, 80%

and 100%.

Order-of-consumption rules will apply. Free resources (e.g., Bonus/ promotional bundles) will be
consumed first, followed by paid for resources.

Telkom will not incur any liability whatsoever for any loss or damage arising from the use of this
promotion, whether authorised or unauthorised, including but not limited to losses resulting
from virus attacks, security vulnerabilities, or loss of information.

Telkom reserves the right to suspend the service in the event of any misuse or abuse of the
proposition by the customer.

Telkom reserves the right to amend these Terms and Conditions. Any changes will be published

on https://group.telkom.co.za/regulatory/terms-and-conditions.html and will be deemed

incorporated into the Agreement and binding on the Customer from the date of publication.

E&OE.
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