Telkom

Squad Up Saturday — Terms and Conditions

1. Competition Period

The Squad Up Saturday events will take place at the Samsung Store, Design Quarter, Fourways
Johannesburg. Dates are as follows: 15 November 2025, 22 November 2025, 29 November 2025,
6 December 2025, 13 December 2025, 31 January 2026, 7 February 2026, 14 February 2026,

21 February 2026, and 28 February 2026. Event dates are subject to change at the organisers’
discretion in the event of unforeseen circumstances.

2. Eligibility
Participation is open to all gamers aged 10 years and older. Participants under the age of 18 must have
parental or guardian consent to play and claim prizes.

Employees, contractors, and partners of Telkom, VS Gaming, or associated agencies are not eligible to
win prizes. Proof of identity or age may be requested at any time.

3. Registration
Players can register on-site or via the official online registration link Squad Up Saturdays: Registration
Form . All participants must provide accurate and complete information. The organisers reserve the right
to disqualify players who provide false information or fail to comply with event rules.

4. Competition Format
Squad Up Saturday tournaments will follow a single-elimination bracket format. Game titles, match
lengths, and rules may vary each weekend. The organisers decisions are final regarding scheduling,
match results, or disputes. Players must arrive on time and follow all instructions from the event team.
Squad Up Saturday series will feature the following games:

e EAFC 26 (Console) — 1v1 knockout matches

e EAFC 26 (Mobile) — 1v1 knockout matches

e Tinbo Dash (Mobile) — individual high-score challenge

e Rocket League (Console) — 1v1 knockout matches for the public and 3v3 knockout matches for

High School League.

5. Prizes and Winner Policy

Each winner will receive one prize, which will be determined at the discretion of the organisers
(Telkom). The prize may be one of the following:

e Galaxy Buds 3 FE

e Galaxy Fit 3

e Samsung 20,000 mAh Battery Pack

e VS Gaming merchandise (which may include a cap, t-shirt, speaker, or power bank)

Each participant may win only once during the Squad Up Saturday campaign period per game. Once
you have won or placed as a runner-up, you may not participate again in any subsequent Squad Up
Saturday events during the same campaign.

Prizes are non-transferable, non-exchangeable, and cannot be redeemed for cash.
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In the event that a prize becomes unavailable, the organisers reserve the right to substitute a prize of
equal, greater, or lesser value at their sole discretion.

The announcement of a winner does not guarantee that the participant has complied with all campaign
rules. Telkom reserves the right to disqualify any participant post-announcement if it determines that
the rules have been violated.

6. Conduct and Fair Play
Participants must demonstrate sportsmanship, respect, and fair play at all times. Cheating, harassment,
offensive behaviour, or tampering with equipment will result in immediate disqualification. Any disputes
or violations will be resolved at the sole discretion of the event organisers. The organisers decision in all
matters relating to conduct and competition is final.

7. Equipment and Technical Issues
All gameplay will take place on organiser-provided equipment. If a technical issue, hardware
malfunction, or power failure occurs, the event staff will decide whether to replay or restart a match.
Players must not attempt to alter or interfere with equipment settings.

8. Event Changes or Cancellation
VS Gaming and Telkom reserve the right to amend, postpone, or cancel the event, competition format,
or prizes without prior notice due to unforeseen circumstances.

9. Data and Privacy
By entering, Participants consent to the collection and use of their personal information solely for
purposes of registration, communication, and prize fulfilment, in accordance with the Protection of
Personal Information Act, 2013 (“POPIA”). Personal data will only be shared with authorised service
providers who assist in administering the competition, subject to confidentiality obligations.
Participants may decline any marketing or publicity use of their name, photograph, or video by notifying
the organisers prior to participation.

10. Liability
Telkom VS Gaming, and Samsung will not be held liable for any loss, injury, damage, or theft that may
occur during participation in Squad Up Saturday. Participants enter and compete at their own risk.

11. General
The Competition rules may be amended during the Competition Period with reasonable notice.
Amended rules, once published, are deemed accepted.

All rules will be interpreted and applied at the sole discretion of Telkom.

Telkom reserves the right to cancel the Competition at any time, if deemed necessary in its opinion or
if circumstances arise that are outside of its control and will not be liable to Participants in such event
for any cause or action whatsoever.

Any violation of these rules will result in immediate disqualification, with or without notice.

A copy of these terms and conditions can be found at www.telkom.co.za and/or any of Telkom’s social
media platforms throughout the period of the Competition.
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The terms and condition applicable to this Competitions will be construed, interpreted, and enforced in
accordance with the applicable laws of the Republic of South Africa.

By entering this Competition entrants signify their consent to be bound by the terms and conditions
contained herein.

We respect your privacy and by agreeing to this Terms and Conditions you voluntarily agree to abide by
our privacy policy, which can be viewed at https://group.telkom.co.za/regulatory/terms-and-conditions-
campaigns.html.
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