
 
 
 
 
 
 

 

 

 

 
 
 
 
 
 

Product Specific Terms & Conditions: FreeMe Promo All-Networks Voice Bundles  

  
1. Telkom Standard Terms and Conditions and Product Specific Terms and Conditions for the provision of 

electronic communication services and products shall apply (full details may be accessed at 
www.telkom.co.za) 

2. The FreeMe Promo All-networks Voice Bundles can be used to call any national network within South 
Africa.  

3. The FreeMe Promo All-networks Voice Bundles shall only be available to new and existing FreeMe 
Postpaid and TopUp plans as well as FreeMe family plans. 

4. The FreeMe Promo All-networks Voice Bundles shall not be available to Prepaid customers, customers 

on legacy/SmartInternet/Broadband data plans and customers not subscribed to FreeMe plans. 

5. The FreeMe Promo All-networks Voice Bundles shall be available for purchase as once-off or recurring 
bundles.    

6. The FreeMe Promo All-networks Voice Bundles shall be billed on per second billing methodology. 

7. The bundles shall be valid for 31 days from the date of activation. No carry will be allowed.  
8. The Once-off and Recurring FreeMe Promo All-networks Voice Bundles shall not be pro-rated. 
9. All voice calls are network restricted to 59 minutes 59 seconds. After 59 minutes 59 seconds, the call 

will be automatically terminated by the network. Customers can dial again to continue with the voice 

call benefit.   

10. All premium-rated calls shall be excluded from the FreeMe Promo All-networks Voice Bundles and will 
be charged at the applicable premium-rated call rates. 

11. International calling is excluded from the FreeMe Promo All-networks Voice Bundles and will be 
charged at applicable international call rates. International rates may be accessed on 
http://www.telkom.co.za/today/media/downloads/International_Rates_Fixed_Mobile_Premium_and_
Special_services_15_April_20161.pdf 

12. All prices are subject to change, subscribers shall be notified in advance of such change in prices before 
it has been implemented. E&OE. 

13. Telkom reserves the right to amend this offerings terms and conditions, from time to time. Such 
amendments will be placed on Telkom’s website at the following link: http:// www.telkom.co.za; which 
will be deemed incorporated into the Agreement and bind the Consumer from the date that the 
amendment was listed on the abovementioned site. 
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