Telkom

Find the Pin and Win Competition 2024 Terms & Conditions
October 2024

1. Competition Rules:

1.1 This competition giveaway (“Competition”) is organised and run by Telkom SA SOC Ltd
(Registration Number 1991/005476/30), a listed company duly registered in accordance with
the laws of the Republic of South Africa, with its registered address at Telkom Park the Hub, 61
Oak Avenue, Techno Park Highveld Centurion.

1.2 By entering this Competition, all participants agree to abide by the following competition
rules:

2. Competition Period:

2.1 The Competition commences from 08:00 am on 02 October 2024 and will continue until 23:59
on 04 October 2024.

2.2 The duration of the Competition may be extended or curtailed at the discretion of the
Organizer. Any such amendment will be communicated via email to the Participants.

3. Who is eligible to win a prize:

3.1 Persons (“Participants”) interested in entering the Competition must:
3.1.1 Be a natural person.
3.1.2 Be a South African citizen or a permanent resident with a valid identity document or
passport and reside in South Africa.
3.1.3 Be between 18 (eighteen) years or older
3.1.4 Comply with the Competition mechanics as set out in section 4 below.

3.2 The competition is not open to any Telkom employee, director, member, partner, agent,
consultant, or any person directly or indirectly who controls or is controlled by Telkom and/or
immediate family members of any of the individuals, their advertising agencies, advisers,
dealers, its affiliates and/or associated companies.

3.3 By participating in the competition, all participants agree to be bound by these terms and
conditions, which will be interpreted by Telkom.

4. To participate:
4.1 The Participant will need to successfully click on the email link sent within 48 hours and find a

hidden pin on the Telkom website.
4.2 The Participant will need to click on the pin that they find and follow the prompted steps.
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5. Prizes

5.1 Competition prizes comprises of instant prizes as well as a grand prize and Participants stands
a change to win any one of the following prizes.
5.1.1 Instant Prize:
5.1.1.1 3GB data voucher (5 available)
5.1.1.2 6.5GB data voucher (5 available)
5.1.1.3 10GB data voucher (5 available)
5.1.1.4 20GB data voucher (5 available)
5.1.1.5 50GB data voucher (5 available)
5.1.1.6 Samsung Galaxy A55 (5 available)
5.1.1.7 Samsung Galaxy S24 (5 available)
5.1.2 Grand Prize:
5.1.2.1 Xbox Series S White (2 Available)

5.2 The prizes are not transferable, cannot be deferred or exchanged, and are not negotiable.

5.3 Telkom reserves the right to substitute any, or part of any, of the prizes.

5.4 Telkom will not be responsible for any costs and/or expenses which a winner, or any
Participant, may incur during and to enter the competition, similarly Telkom will not be
responsible for charges associated with a winner accepting and/or using a prize.

5.5 Grand prize will be eligible to Participants who do not win any of the instant prize and will be
entered into a lucky draw.

5.6 Grand prize winners will be audited as per CPA regulations for Competitions.

5.7 The grand prize winners will be selected by way of an audited draw and contacted for prize
handover after 2 — 3 weeks of the expiry of the competition.

5.8 Participants can only win once, with a unique and verified number.

6. Participating Channels

6.1 Telkom official website, www.telkom.co.za

7. Delivery:

7.1 Participants who win data vouchers will receive a notification with the data uploaded to their
number by Telkom within 48 hours.

7.2 Participants who win the smartphones will need to complete the process online to provide their
delivery address and their phones will be delivered to them within 2-3 weeks of the competition
ending.

7.3 Participants who are entered into the grand prize lucky draw and win, will be contacted by
Telkom to have their prize delivered to them.

7.4 Please note that:

7.4.1  Telkom will contact the grand prize winners via email and or SMS within 7 days after
the competition has ended.

7.4.2  Should the winner not be contactable, Telkom reserves the right to award the prize
to the next runner-up winner.

8. General:
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8.1 By entering this competition, the Participants consents that the Organiser may use names and
images taken of the winners for publicity purposes, without any further remuneration being
payable to the winner. The winner may decline to participate in any competition activity by
notifying the Organiser in writing. All competition material will become the sole property of the
Organiser.

8.2 The organisers’ decision is final, and no correspondence will be entered into.

8.3 Participants in this competition hereby indemnify, release, and hold harmless the Organiser
and their successors, employees, officers, suppliers, contractors, agents, consultants, directors,
and shareholders from and against any losses, claims, proceedings, actions, damages, liability
for harm, injury or death, demands, expenses or any costs howsoever arising out of their
participation in this competition or their use of the prizes, and/or any person with whom they
share that prize.

8.4 The Organiser reserves the right to cancel, modify, or amend the competition at any time if
deemed necessary in their own opinion or if circumstances arise outside of their control.
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