28 July 2016

Telkom customers to receive superior e-learning service

Telkom today announced it will offer Telkom e-Education, a new value-added e-learning service at no
charge to existing and new mobile and fixed post-paid customers.

The online service, provided by Extramarks, is the most structured and interactive of its kind currently in
the marketplace. It covers English, Life Science, Physical Science, Natural Science and Maths from Grade R
to matric and is structured into multimedia-rich ‘Learn’, ‘Practice’ and ‘Test’ modules.

The Extramarks’ offering is aligned to the official school curriculum in South Africa, and offers live chat
functionality for additional assistance. The learners also benefit from other services such as daily study
schedule, group study, progress tracking and mentor-guided learning.

“We are very pleased to be partnering with Extramarks to offer this service to our customers. This
collaboration shows that we are committed to providing quality products which are easy to use and give
extra value to customers,” said Attila Vitai, CEO of Telkom Retail.

“Today’s generation of learners have a natural flair for technology devices such as tablets. It is time we
transform their digital instincts into providing anytime-anywhere access to quality education. Our
collaboration with Telkom will help us achieve this objective,” said Tanay Kulshreshtha, Country Head of
Extramarks South Africa.

Qualifying customers will receive an SMS with a voucher number and a link to the Extramarks website.
They will have to register on the Extramarks website in order to access education content, and can use
their Telkom data to do so.
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ABOUT TELKOM:

Telkom is a leading communications services provider in South Africa. We had consolidated operating
revenue of R37.3 billion and normalised profit after tax of R4,052 million for the year ended 31 March
2016. Total assets amounted to R46.8 billion and equity attributable to the owners of Telkom to R26.1
billion as of 31 March 2016. The group generated normalised free cash flow of R3.9 billion for the year
ended 31 March 2016.

As of 31 March 2016, we had approximately 3.2 million telephone access lines in service and 1,077,939
ports connected via MSAN access. We offer business, residential and payphone customers a wide range
of services and products, including:
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fixed-line retail voice services using PSTN (Public Switched Telephone Network) lines,
including ISDN (Integrated Services Digital Network) lines, and the sale of subscription based
value-added voice services and calling plans;

fixed-line customer premises equipment rental and sales services both voice and data needs
and these include PABX, Computers, Routers, Modems, Telephone handsets and other
ancillary equipment;

interconnection services, including terminating and transiting traffic from South African mobile
operators, as well as from international operators and transiting traffic from mobile to
international destinations;

fixed-line data services, including domestic and international data transmission services, such
as point-to-point leased lines, ADSL (Asymmetrical Digital Subscriber Line) services, packet-
based services, managed data networking services and internet access and related
information technology services;

Data Centre Operations includes e-commerce, application service provider, hosting, data
storage, e-mail and security services;

W-CDMA (Wideband Code Division Multiple Access), a 3G next generation network, including
fixed voice services, data services and homadic voice services;

mobile communication services, including voice services, data services and handset sales
through our mobile brand called Telkom Mobile;

information and communication services including cloud services, infrastructure services,
workspace services, global service integration management and hardware and network
equipment sales locally, in seven African countries, the UK and Dubai through Business
Connextion Group; and

other services including directory services, through Trudon (Pty) Ltd, wireless data services,
through Swiftnet (Pty) Ltd.

Convergence is one of our key strategic initiatives in building a sustainable future for Telkom.
We will lead the provision of converged services in South Africa in support of our mission
statement: Seamlessly connecting people to a better life.



