
 

2024 Winter Campaign Competition: Win up to 100 GB
Terms & Conditions

The competition is run by Telkom SA SOC Ltd (“Telkom”) (Registration Number
1991/005476/30), a listed company duly incorporated in accordance with the laws of the
Republic of South Africa, with its registered address at Telkom Park, the Hub, 61 Oak Avenue,
Techno Park Highveld Centurion, Pretoria(“Telkom”) including its affiliates, partners,
associations and agents. (“the Organiser”)

1. Eligibility

1.1 The competition is open to South Africans with an ID book/card and aged eighteen (18) years
or older.

1.2 The participant should be an active Telkom Mobile Prepaid customer.

1.3 Telkom employees and its subsidiaries and/or, employees and their immediate families as
well as Telkom’s advertising and promotion agencies, distribution partners, associated
companies, and outlet owners, dealers, resellers and their immediate families and
employees are excluded from participating in this competition.

2. The Organiser reserves the right to amend the rules by reasonable notification at any time
during the competition and will be applied and interpreted at the sole discretion of the
Organiser.

3. Competition Period
The competition starts on 1 June 2024 from 00:01 and ends at 23:59pm on 31 August 2024.

4. How to enter
In order to enter the competition customer needs to successfully sign up for a new line
and/or buy selected Telkom Prepaid and/or Postpaid products and services from any of the
following portfolios FTTH, LTE and Mobile during the promotional period (1 June – 31 August
2024).



 

4.1 The participant’s order must be successful completed and active and credit vetting must
have been successful (credit vetting not applicable to Prepaid products and services)

4.2 Methods of application for consideration into the promotion, include signing up or buying
instore, and / or through a call centre, or online, or USSD, or Apps

5. TERMS AND CONDITIONS:

5.1 The competition is open to both new and existing Telkom customers who sign-up for a new
line and/or buy selected Telkom products and services during the Winter Campaign period
i.e. 1 June – 31 August 2024

5.2 Winners will be randomly selected at the end of the of the campaign.

5.3 Entries received after the closing date of the campaign will not be considered.

5.4 Telkom will not be responsible for any costs and/or expenses which a winner, or any
participant, may incur during and for the purposes of entering the promotion, similarly
Telkom will not be responsible for charges associated with a winner accepting and/or using a

prize.

6. PRIZE OFFERS

300 Customers stand a chance to win up to 100GB of data during the Winter Campaign
period (1 June – 31 August 2024).

6.1 PRIZE TIERS: Based on the qualifying products:

6.1.1 100GB x 100: All Postpaid & Hybrid base plans (LTE, Fibre & Mobile) @R599 (and up)
6.1.2 50GB x 100: All Postpaid and Hybrid base plans (LTE, Fibre & Mobile) between R99 –

R598
6.1.3 20GB x 100: All Prepaid Bundles/ vouchers (LTE, Fibre & Mobile) @R149 (and up)

6.2 Prepaid and Postpaid mobile customer prizes will automatically be loaded to the winners
mobile number.

6.3 Fibre (FTTH) and LTE winners will receive communication via SMS and/or email providing
instruction how to redeem their prizes.

6.4 Fibre (FTTH) and LTE customers will have 15 days to redeem their prizes from day they
receive communication informing them of their winnings

6.5 No prizes may be exchanged for cash or swapped

6.6 Telkom will not be responsible for any costs and/or expenses which a winner, or any
participant, may incur during and for the purposes of entering the promotion, similarly
Telkom will not be responsible for charges associated with a winner accepting and/or using a

prize.



 

7. DRAW

7.1 The winners will be randomly selected from qualifying entries received during the
competition period.

7.2 Prize Draw, Allocation and Redemption Schedule

Sign-ups/
Purchases

Draw
September 2024

Winners

1 June –
31 Aug 2024

1 – 7: Competition draws
8 – 14: Automatic loading of data (mobile customers only)
8 – 14: Communication to Fibre and LTE winners
15 – 30: Fibre and LTE customers to redeem their prizes

100GB x 100 winners
50GB x 100 winners
20GB x 100 winners

7.3 The winners will be contacted on the contact details provided to Telkom by the Participant.

8. Exclusion

8.1 Telkom employees
8.2 Family members of Telkom employees
8.3 Companies/ juristic persons

9. General

9.1 Telkom, its agents, and distributors accept no responsibility, financial or otherwise for the
misuse of the winning prize.

9.2 Telkom, its agents, and distributors will not replace any lost or stolen prize money and
reserve the right to withdraw or amend any details without notice.

9.3 The prizes are not transferable.
9.4 Telkom or its affiliates may require you to provide them, with additional information as may

be reasonably required to process and facilitate your acceptance, bookings and/or use of a
prize such as providing proof of address, identity number and signing receipt of the prize
upon its delivery.

9.5 By entering this competition, the entrant consents that the Organiser may use names and
images taken of the winners for publicity purposes, without any further remuneration being
payable to the winner. The winner may decline to participate in any promotional activity by
notifying the Organiser in writing. All promotional material will become the sole property of
the Organiser.

9.6 Telkom reserves the right to cancel the competition at any time, if deemed necessary in its
opinion or if circumstances arise that are outside of its control and will not be liable to
entrants in such event for any cause or action whatsoever.

9.7 A copy of these terms and conditions can be found at www.telkom.co.za during office hours
throughout the period of the campaign and competition.
These terms and conditions will be construed, interpreted and enforced in accordance with
the applicable laws of the Republic of South Africa.

9.8 You may not win a prize if it is unlawful for Telkom to supply such a prize to you or you have
directly or indirectly been engaged in corrupt, fraudulent or unfair practices in competing for
the prize. If you do win such a prize, you will forfeit it.



 

9.9 Participation by the entrants constitutes acceptance of these rules.
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