Wednesday, 02 October 2019

Telkom launches new Mobile Data Plans suited for on-the-go customers.

Telkom has officially launched new Mobile Data plans that will provide customers with data connectivity
for internet access to emails, social media applications, streaming and internet browsing while they are
on the move.

The new Mobile Data products will appeal to customers that are on-the-go and not necessarily within a
Telkom coverage footprint, ensuring they are connected as they move around between Telkom and Non-
Telkom coverage areas.

The main difference between the new Mobile Data plans and the existing SmartBroadband Wireless
plans is that the Mobile Data plans allow for data usage on both the Telkom and Roaming partner
network, whereas the SmartBroadband Wireless (LTE) plans only allow for data usage on the Telkom
mobile network.

“The target market for the new Mobile Data plans is the mobile individual, students and people whom
require a secondary data connection while they are away from the office, home or not always within a
Telkom mobile coverage area,” says Telkom.

As these Mobile Data products are set to provide customers with increased data value at competitive
prices, here are some interesting facts for customers to note:

e The Inclusive Anytime data can be used on both the Telkom and Roaming partner network
(Vodacom).

e The inclusive data on Mobile Data plans has a validity period of two calendar months. Unused
inclusive data will be depleted first before the new monthly data allocation starts being
utilised.

e The Night Surfer data will ONLY work on the Telkom network (between 12AM — 7AM), is valid
for one calendar month, does not rollover and is not transferrable as this is promotional data.

e Out-of-Bundle rate of R0.30 per MB applies.

o Data Transfer functionality will also be available on the Mobile Data plans. Data transfer is
free and there will not be any costs associated with the transfer of data.

Pricing of the new Mobile Data Plans:

Product SIM Only  Anytime Inclusive Night Surfer Data
Name(Post-Paid / Price Incl Data(Telkom and Roaming  (Telkom Mobile network
TopUp) VAT partner network) 12AM - 7TAM)

Mobile Data 1GB  R40 1GB 1GB

Mobile Data 2GB  R60 2GB 2GB

Mobile Data 4GB  R100 4GB 4GB

Mobile Data 6GB  R129 6GB 6GB

Mobile Data 10GB R200 10GB 10GB

Mobile Data 14GB R259 14GB 14GB

Mobile Data 20GB R355 20GB 20GB

The above are SIM Only prices. Mobile Data plan are also bundled with MiFi devices.



For more on Mobile Data Plans, visit www.telkom.co.za

For media queries contact: media@telkom.co.za

ABOUT TELKOM:

Telkom SA SOC Ltd is a leading information and communications technology services provider in South
Africa. Our mission is to seamlessly connect people to a better life. We carry this through in all our
brands, whether at the consumer, business or wholesale level. Telkom consists of the following business
units: BCX, an end-to-end digital solutions provider; connectivity and wholesale division Openserve;
Telkom Consumer; Telkom Small & Medium Business, also managing our marketing provider Yellow
Pages, formerly known as Trudon and our retail business, property company Gyro.
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