21 August 2016

13 200 CUSTOMERS IMPACTED BY SABOTEURS TARGETING TELKOM’S NETWORK

By Friday 19 August approximately 13 200 Telkom customers had been hit by outages caused by
sabotage. This happened as the Communication Workers Union strike against Telkom moved into its
fourth week. “A total of 85 street distribution cabinets (SDCs) have been damaged in the past five days.
Many of these SDCs have either been fully repaired or are partially repaired. In areas where the work is
still underway, the technicians are bringing streets back online as they complete the repairs. Our teams
will continue to work around the clock until the service to all the affected customers is restored,” said
Jacqui O’Sullivan, Telkom Managing Executive of Communication.

“While less than 870 CWU members were on strike on Friday this thuggish behaviour has now had a
significant impact on many residential and business customers”, O’Sullivan added.

Contempt of Court application

On Friday morning Telkom brought a Contempt of Court application against eight CWU members who
defied Monday’s urgent interdict by the Labour Court. The interdict prohibits the CWU and its members
from blockading Telkom entrances and exits, intimidating working employees and damaging any Telkom
facilities and equipment. Telkom is seeking prosecution of those CWU members who defied the court
order.

Violence and intimidation

Last week, a CWU protester threw a brick at the car window of one of the non-striking employees as the
employee was leaving a Telkom facility in Randburg. The protester was arrested. On Thursday in the
Western Cape, a number of non-striking technicians were sent threatening texts in an attempt to get
them to join the strike.

“These incidents are examples of ongoing acts of intimidation by the CWU and the spike in sabotage is
related to this industrial action. These are not random acts of vandalism or incidents of cable theft. These
people know where to go and what to do to wreak maximum damage. This is in-house,” said O’Sullivan.

“No Work No Pay” implemented

Telkom is strictly applying the “No Work No Pay rule” to all striking employees. “Those who have been
striking consistently since 1 August have been informed they will not be paid on the 25th of this month as
a manual verification to check whether they actually worked any days in August is required. We will pay
any days owing to them for August by 7 September 2016 in line with the requirements of the Basic
Conditions of Employment Act.

Telkom apology to customers

“We would like to apologise to all our customers for the inconvenience caused by this sabotage. We
remain firm in our decision to implement an incentive programme that will reward employees each
month for delivering superior customer service and improved productivity,” she said.

“Two of the three unions have agreed to this approach as they see customer service remains a central
stumbling block in our business. We are committed to fixing this and we apologise that some of our
customers have been affected by the CWU strike”, O’Sullivan said.

Telkom and the CWU will meet tomorrow.



Reward of R500 000

Last week, Telkom announced a R500 000 reward for information leading to the arrest and prosecution
of the saboteurs. This reward is available to any person either within Telkom or a member of the public
with relevant information. Telkom has asked that any person with information related to these crimes
contact the Telkom crime reporting line on 0800 124 000.

Tough sentences likely in line with new Criminal Matters Amendment Act
Earlier this year, Telkom secured an important legal victory in the form of a significant sentence for a
copper cable thief.

The Boksburg Magistrate Court sentenced Mr Paul Mathonsi (AKA Mr Sambol Sambane Nyalunga) to 106
years in jail for his role in a copper cable theft syndicate. The Criminal Matters Amendment Act was
introduced in May this year and allows for harsher sentencing and bail conditions for people who are
found to have purposefully damaged infrastructure.

“Copper cable theft and the damage to infrastructure is costing Telkom, along with many other
companies, millions of Rands each year in repairs, lost working hours and lost customers. We are
encouraged that the Magistrate recognised this impact by handing down such a heavy sentence,”
O’Sullivan said.

The 106 year concurrent sentence was handed down as an effective 25 years.
Note to Editors:
The street distribution cabinet (SDC) is a control point where the main cable from the exchange and the

distribution cables from several distribution points are terminated. The SDC is connected using a main
cable which then connects to the closest exchange.
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ABOUT TELKOM:

Telkom is a leading communications services provider in South Africa. We had consolidated operating
revenue of R37.3 billion and normalised profit after tax of R4,052 million for the year ended 31 March
2016. Total assets amounted to R46.8 billion and equity attributable to the owners of Telkom to R26.1
billion as of 31 March 2016. The group generated normalised free cash flow of R3.9 billion for the year
ended 31 March 2016.

As of 31 March 2016, we had approximately 3.2 million telephone access lines in service and 1,077,939
ports connected via MSAN access. We offer business, residential and payphone customers a wide range
of services and products, including:

o fixed-line retail voice services using PSTN (Public Switched Telephone Network) lines,
including ISDN (Integrated Services Digital Network) lines, and the sale of subscription based
value-added voice services and calling plans;
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fixed-line customer premises equipment rental and sales services both voice and data needs
and these include PABX, Computers, Routers, Modems, Telephone handsets and other
ancillary equipment;

interconnection services, including terminating and transiting traffic from South African mobile
operators, as well as from international operators and transiting traffic from mobile to
international destinations;

fixed-line data services, including domestic and international data transmission services, such
as point-to-point leased lines, ADSL (Asymmetrical Digital Subscriber Line) services, packet-
based services, managed data networking services and internet access and related
information technology services;

Data Centre Operations includes e-commerce, application service provider, hosting, data
storage, e-mail and security services;

W-CDMA (Wideband Code Division Multiple Access), a 3G next generation network, including
fixed voice services, data services and homadic voice services;

mobile communication services, including voice services, data services and handset sales
through our mobile brand called Telkom Mobile;

information and communication services including cloud services, infrastructure services,
workspace services, global service integration management and hardware and network
equipment sales locally, in seven African countries, the UK and Dubai through Business
Connextion Group; and

other services including directory services, through Trudon (Pty) Ltd, wireless data services,
through Swiftnet (Pty) Ltd.

Convergence is one of our key strategic initiatives in building a sustainable future for Telkom.
We will lead the provision of converged services in South Africa in support of our mission
statement: Seamlessly connecting people to a better life.



