03 February 2015

Telkom warns public of recruitment scam.

Telkom has been made aware of a recruitment scam promising successful candidates a paid
"Telkom Internship" at the Company upon payment of a “learnership fee” of R90.

Upon initial investigation the adverts have been targeting candidates in Bloemfontein, the Free
State and Limpopo. The scamsters have been using the online platform “Gumtree” to lure job
seekers, promising a monthly salary of R9894.33.

"We are appalled that these scamsters are taking advantage of people who are simply seeking
honest employment. Of course, it is also very worrying that these con men are using the Telkom
navbar-brand to conduct their criminal activities. We would like to reassure the public that we
have launched an investigation into this fraud and will pursue the investigation in close
consultation with the SAPS," says Telkom’s Managing Executive for Group Communication, Ms
Jacqui O'Sullivan.

"We would like to warn people to be cautious when pursuing offers online and hope that our
efforts to expose this scam will shield the public from further fraud of this nature."

Persons seeking legitimate employment at Telkom are advised to use the following
link http://telkom.erecruit.co.za/candidateapp/Jobs/Browse.aspx on the Telkom website.
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ABOUT TELKOM:

Telkom is a leading communications services provider in South Africa. We had consolidated operating
revenue of R16.8 billion and normalised profit after tax of R1, 683 million for the period ended 30
September 2015. Total assets amounted to R41.9 billion and equity attributable to the owners of Telkom
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to R23.5 billion as of 30 September 2015. The group generated normalised free cash flow of R1.4 billion
for the period ended 30 September 2015.

As of 30 September 2015, we had approximately 3.3 million telephone access lines in service and
1,030,441 ports connected via MSAN access. We offer business, residential and payphone customers a
wide range of services and products, including:

o fixed-line retail voice services using PSTN (Public Switched Telephone Network) lines,
including ISDN (Integrated Services Digital Network) lines, and the sale of subscription based
value-added voice services and calling plans;

o fixed-line customer premises equipment rental and sales services both voice and data needs
and these include PABX, Computers, Routers, Modems, Telephone handsets and other
ancillary equipment;

e interconnection services, including terminating and transiting traffic from South African mobile
operators, as well as from international operators and transiting traffic from mobile to
international destinations;

o fixed-line data services, including domestic and international data transmission services, such
as point-to-point leased lines, ADSL (Asymmetrical Digital Subscriber Line) services, packet-
based services, managed data networking services and internet access and related
information technology services;

e Data Centre Operations includes e-commerce, application service provider, hosting, data
storage, e-mail and security services;

o W-CDMA (Wideband Code Division Multiple Access), a 3G next generation network, including
fixed voice services, data services and homadic voice services;

e mobile communication services, including voice services, data services and handset sales
through our mobile navbar-brand called Telkom Mobile;

e information and communication services including cloud services, infrastructure services,
workspace services, global service integration management and hardware and network
equipment sales locally, in seven African countries, the UK and Dubai through Business
Connexion Group; and

e other services including directory services, through Trudon (Pty) Ltd, wireless data services,
through Swiftnet (Pty) Ltd.

Convergence is one of our key strategic initiatives in building a sustainable future for Telkom. We will
lead the provision of converged services in South Africa in support of our mission statement: Seamlessly
connecting people to a better life.



